
VAT Exemption Form for Disabled Persons 
 
Disabled people are exempt from paying VAT when buying from Send4Help. To qualify for this exemption the 
purchase must be intended for use by a disabled person or persons. 
 
If you qualify for VAT exemption then you will need to complete this self-declaration of exemption form and 
return it to us at the address below. You will then be exempt from paying VAT. 
 
If you are in any doubt as to whether you are eligible for VAT exemption,  you should consult Notice 701/7 VAT 
reliefs for disabled people (via the DirectGov website) or contact the National Advice Service on 0845 010 9000 
before signing the declaration. 
 
Please note there are penalties for making false declarations. 
 
I, (full name)    …………………………………………………………………………………………............ 
 
of, (address)    …………………………………………………………………………………………............ 
                            
………………………………………………………………………………………………….......................... 
                             
Postcode           ………………………………………………………………………………………............. 
 
Telephone         …………………………………………… Email …………………………………………... 
 
declare that I am chronically sick or disabled by reason of: 
                            
…………………………………………………………………………………………………................. 
(give a full and specific description of your condition) and that I am receiving from Skyguard Send4Help Ltd, 
457 Kingston Road, Epsom, Surrey KT19 0DB the following goods which are being supplied to me for domestic 
or my personal use: (delete as appropriate) 
 
MySOS Friends and Family 
MySOS Emergency 
 
And I claim relief from value added tax under Group 14 of the Zero Rate Schedule of the VAT Act 1983.   
 
Signature           ……………………………………                        
 
Date                  ……………………………………. 
 
Skyguard Send4Help Limited cannot take online or telephone orders if you are claiming VAT Exemption, as we 
need your signature on the VAT Exemption form before we can take VAT off the cost of the product.  
Therefore, print this page and post it, together with your order form. If you have any questions, please call us 
on 0845 8606 999 (Mon – Fri   9am-5.30pm) or email info@send4help.com  
 
NOTE TO SUPPLIER 
You must keep this declaration for production to your VAT Office.  The production of this certificate does not automatically authorise 
the zero-rating of the supply.  You must also ensure that the goods and services you are supplying qualify for zero-rating. 
 
NOTE TO CUSTOMER 
If you are in any doubt as to whether you are eligible to receive goods or services zero-rated for VAT you should consult your local VAT 
office before signing the declaration. 
 
Warning: Section 39.2 of the VAT Act 1983 provides for severe penalties for anyone who makes use of a document which they know to 
be false for the purposes of obtaining VAT relief.  
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