Choose a Service

Our MySOS personal safety device is available in two packages, specifically designed to suit different needs. You can choose to contact your
friends, family or carer with our ‘Friends & Family’ service or take the option to connect to our Incident Management Centre, with
comprehensive 24 hour cover on our ‘Emergency’ package. The choice is yours.

Please choose one of the services below.

Friends & Family

I wish to subscribe to the Friends & Family service for:
|:| 1 year (at £11.99 per month)
|:| 2 years (at £9.99 per month)

[ wish to pay for the service:
Quarterly (with a one-off connection charge of £29.99)
|:| Annually (with a one-off connection charge of £14.99)

Postage (via Special Delivery) and handling charge of £6.99 applies to all
orders. All prices include VAT.

Accessories:
[] Belt Holster (£9.99 each)
[ ] In-Car Charger (£9.99 each)

Who to Contact in an Emergency
Your MySOS device allows you to call up to three different phone numbers and also
features a function which enables you to send your precise location to a mobile phone

number of your choice.

Please provide the appropriate telephone numbers below. Each phone number will be
assigned to a button on your MySOS device.

SOS Alarm Number (required)

Speed Dial 1 number (recommended)

Speed Dial 2 number (recommended)

If you have any questions about the Friends & Family package, please call us on 0845
8606 999 (Mon-Fri 9am-5.30pm) or send us an email to
customer.support@send4help.com

Emergency

[ wish to subscribe to the Emergency service for:
1 year (at £19.99 per month)
|:| 2 years (at £16.99 per month)

I wish to pay for the service:
Quarterly (with a one-off connection charge of £29.99)
D Annually (with a one-off connection charge of £14.99)

Postage (via Special Delivery) and handling charge of £6.99 applies to all
orders. All prices include VAT.

Accessories:
Belt Holster (£9.99 each)
|:| In-Car Charger (£9.99 each)

Your MySOS device also allows you to call a phone number of your choice.
Please provide the appropriate telephone number below.

Speed Dial Number (required)

Would you like the Auto Tracking function enabled?

Auto Tracking automatically transmits your MySOS device’s location at regular
intervals. This information is then displayed on a map which you can view online
at our secure Customer Service Centre.

Please note; Your MySOS sends its location via a GPRS signal. However, if a GPRS
signal is not available at the time, the location will be sent via SMS (the same as a
mobile phone text message), and will be charged at the standard network rate.
Please be warned that you potentially incur charges for this service.

You can request to turn this feature on/off by calling our Customer Support.

Enable Auto Tracking Feature? O Yes O No
If yes, at what intervals? [] 15mins [J 30mins [J 1hr [J 2hrs

Next Steps...

Upon receipt of this order form, we will send a confirmation email to the email address provided above. Included will be your Customer Service Centre (CSC)

login details.

You will need to access the internet and visit www.send4help.com to complete this action as we need to know some details about who will be using the

device in the event of an emergency.

Please note; we cannot send your device until this has been completed. It is also strongly recommended that you have regular access to the internet

in order to keep your personal details updated.

If you have any questions about the Emergency package, please call us on 0845 8606 999 (Mon-Fri 9am-5.30pm) or send us an email to

customer.support@send4help.com

ACCOllnt DetallS - Please enter the personal details of who will use the service

Name Address

Postcode

Phone number Email

(If you wish your device to be delivered to a different address, please include it separately with this form)

Payment Details - Direct Debit is the easiest and most convenient form of payment. We also accept most major credit/debit cards.

Please select a payment method:

|:| Direct Debit (please fill in the attached form)

|:| MasterCard

[[]visa [ ] visa Debit [ ]rcs

Card Number | | | | | | | | | | | | | |

W 55: V 3‘:55{ WorldPay

Expiry Date

Security code (last 3 digits on reverse of card)

By filling in and returning this form, you are agreeing to our
terms and conditions. Full information on this can be found at

Cardholder Name & Address (if different to the above)

www.send4help.com or sent upon request.
Please note: We DO NOT accept cheques or postal orders.




Instruction to your

SIEINIDAYFIELP Bank or Building Society

SKY 2uarD to pay by Direct Debit
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Please fill in the whole form using a ball point pen and
send it to:

Skyguard Limited
Skyguard House
457 Kingston Road

Epsom

Surrey

KT19 0DB Service User Number
Name(s) of Account Holder(s) Reference

Instruction to your Bank or Building Society

Please pay Skyguard Limited Direct Debits from the account
detailed in this Instruction subject to the safeguards assured by
the Direct Debit Guarantee. I understand that this Instruction
may remain with Skyguard Limited and, if so, details will be
passed electronically to my Bank/Building Society.

Bank/Building Society account number

Branch Sort Code

Name and full postal address of your Bank or Building
To: The Manager Bank/Building Society

Address Signature(s)

Postcode Date

Banks and Building Societies may not accept Direct Debit Instructions from some types of account

This guarantee should be detached and retained by the Payer. DDI2

The
Direct Debit
Guarantee

This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.

The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.
If the amounts to be paid or the payment dates change Skyguard Limited will notify you 10 working days in
advance of your account being debited or as otherwise agreed.

If an error is made by Skyguard Limited or your Bank or Building Society, you are guaranteed a full and
immediate refund from your branch of the amount paid.

You can cancel a Direct Debit at any time by writing to your Bank or Building Society.

Please also send a copy of your letter to us.

= = =-a -2




